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1. What is social innovation?
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“Social innovations are new ideas that meet
social needs, create social relationships and form
new collaborations. These innovations can be
products, services or models addressing unmet
needs more effectively. The European
Commission’s objective is to encourage market
uptake of innovative solutions and stimulate
employment.” — European Commission




What is
SOCIAL INNOVATION?
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Example of Social innovation: emissions

Needed
Emissions Cap Permits

Unused Permits

Company A
sells permits
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Company B
buys permits




Typology of social innovation

Innovation of
analytical and
sense-making

frameworks, etc.
Typical example:

Citizen science

innovation of
human-
environment
interaction, efc.
Typical example:
See Stockholm
Resilience Centre

Typical example:

If citizen jury would be
introduced in Dutch courts
Innovation of legal
frameworks and laws, efc.

Socio-juridical
innovation

Socio-analytical
innovation

Socio-ecological
innovation

Socio-technical
innovation

Innovation of
human-technology
interaction, etc.

Typical example:
use of social media

Typical example:
Change in Sinterklaas
celebrations

Innovation of non-

formal institutions, etc.

Socio-cultural
innovation

Types of
Social

Innovation

Socio-
organisational
innovation
Innovation of
organisational
arrangements, ete.

Typical example:
“het nieuwe werken”

Typical example:
More citizen involvement
through referenda

Innovation of governance,
policies, efe.

Socio-political
innovation

Socio-ideological
innovation

Socio-ethical
innovation

Socio-economic
innovation

Innovation of economic
models, business
models, etc.

Typical example:
inclusive business/
value chains

Innovation of
ideological
frameworks, mind-sets,
paradigms, etc.
Typical example:
the Reformation inthe
16™ and 17" century

Innavation of ethical/
normative
frameworks, etc.
Typical example:
corporate social
responsibility




Supporting the social innovation
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An international workshop on Digital Social Innowation

Thessaloniki, Greece, November 22 - in conjunction with INSCI| 2017




Example:

Founded - October 31, 1837 (almost 180 years ago)
Founders - William Procter, James Gamble
Industry - Consumer goods

Revenue (2017) - $65.06 Billion

Brands : Always, Ariel, Gillette, Head & Shoulders, Oral-B, Pantene
and many more




P&G social innovation

Skin & Personal
Family Fabric Home Hair Personal | Grooming Oral Health
Care Care

Feminine

Baby Care




3 |
- Home Whatis Open Innovation? P&G's Needs Open Innovation Stories FAQ Submit Innovation

‘? What is Connect + Develop?

In This Section home - open innovation - P&G Open Innovation

P&G Open Innovation What is Connect + Develop?

Submission Criteria It's our version of open Innovation: the practice of tapping
externally devetoped intellectual property to accelerate interal
innovation and sharing our internally developed assets and know-
how to help others outside the Company. What is Open
Innovation?

Frequently Asked Questions

The History of C+D

Historically, P&G relied on intemal capabilities and those of a
network of trusted suppliers to invent, develop and deliver new
products and services to the market. We did not actively seek to
connect with potential external partners. Similarly, the P&G

) — ' :‘ —~ i products, technologies and know-how we developed were used
o l“bﬂ - —
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almost solely for the manufacture and sale of P&G's own




AMBITION 2030

ENABLE AND INSPIRE
POSITIVE IMPACT
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Conclusion
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Thank you for your
attention!




