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INTRODUCTION



What is an Ethical Code? 

• “A guide of principles designed to help 
professionals conduct business 
honestly and with integrity.”

• "A set of moral principles used to 
govern the conduct of a profession."

Dictionary



What is the Code of Conduct?

"Principles, values, standards, or rules of behaviour
that guide the decisions, procedures and systems of an 
organization in a way that (a) contributes to the 
welfare of its key stakeholders, and (b) respects the 
rights of all constituents affected by its operations.“ 

International Good Practice Guidance, 2007



Who is Responsible for Implementing the Ethics 
Code?



Ethics Code versus Code of Conduct

Ethics Code
Code of 
Conduct

Workplace Health

Safety Environment

Working Together

Customer relations

Innovation

Results



Steps to implement the Ethics Code in enterprises

Endorsement Integration Circulation
Personal 
response

AffirmationContractsRegular reviewEnforcement

Training
Translation&

Distribution
Annual Report



Explanations: What Makes a Great Code of Conduct?

• Written for the reader

• Comprehensive

• Supported by leadership

• Accessible

• Visually appealing



The System of Relations in International
Companies



Observations : Study done by The 
Institute of Business Ethics in 2015   

Specific national contexts : 



Results : Why do companies have a 
code of ethics and conduct ? 



Summary

Code of Conduct Corporate Governance

Corporate Governance Communication

Ethics CodeGlobal markets
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