Responsible Procurement and
Socially Responsible Procurement
of the Company
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CSR Procurement

LABOR
* 1) Freely Chosen Employment
e 2) Young Workers
e 3) Working Hours
* 4) Wages and Benefits
 5) Humane Treatment

e’y
* 6) Non-Discrimination M‘ nlh MM

e 7) Freedom of Association




Safer work, better lives.

CSR Procurement

HEALTH AND SAFETY

* 1) Occupational Safety
* 2) Emergency Preparedness

* 3) Occupational Injury and lliness

* 4) Industrial Hygiene

* 5) Physically Demanding Work

* 6) Machine Safeguarding

e 7) Sanitation, Food, and Housing

e 8) Health and Safety Communication




CSR Procurement

ENVIRONMENTAL
* 1) Environmental Permits and Reporting

e 2) Pollution Prevention and Resource Reduction
* 3) Hazardous Substances

e 4) Wastewater and Solid Wast
* 5) Air Emissions

* 6) Materials Restrictions
e 7) Storm Water Management

* 8) Energy Consumption and Greenho
Emissions -—
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ETHICS ol
e 1) Business Integrity

e 2) No Improper Advantage

) Disclosure of Information

) Intellectual Property (Ot
) Fair Business, Advertising and Competltlon
)
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Protection of Identity and Non-Retaliation
Responsible Sourcing of Minerals
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CSR Procurement

MANAGEMENT SYSTEM

e 1) Company Commitment
e 2) Management Accountability and Responsibility
e 3) Legal and Customer Requirements

e 4) Risk Assessment and Risk Management

* 5)Improvement Objectives
* 6) Training

e 7) Communication

» 8) Worker Feedback and Participation
e 9) Audits and Assessments

e 10) Corrective Action Process
 11) Documentation and Records
e 12) Supplier Responsibility




Enron Corporation

e 20000 staff
* Electricity and natural gas

Enron stock price, daily close

* revenues of nearly
$101 billion during 2000 E



Johnson & Johnson

* 1982 — Tylenol
* 35% of the American analgesic market
* 15% of the company's profits

* Incident — contamination -

» Market share § 7% MENOL 8HR
* Market value 11 billion USD g;mmw f-

Pain Reliever / Fever Dnduxer
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